
Notice of Student's Rights 
 

1. You may cancel your contract for the school without any penalty 
or obligation up until the fifth business day following your 
registration date. Read the Notice of Cancellation form for an 
explanation of your cancellation rights and responsibilities. If 
you have lost your Notice of Cancellation form, ask the school 
for a sample copy. 

2. After the end of the five-day cancellation period, you also have 
the right to stop school at any time, and you have a right to 
receive a refund for the portion of the course not taken within 
30 days of enrollment/registration. Your refund rights are 
described in the enrollment agreement. If you have lost your 
enrollment agreement ask the school for a description of the 
refund policy. 

3. If the school closes before you complete your course of study, 
you may be entitled to a refund.  

4. If you have any complaints, questions or problems that you 
cannot work out with the school write or call:  

 
Department of Real Estate 

P.O. Box 187000 
Sacramento, CA 95818-7000 

(916) 227-0931 
http://www.dre.ca.gov/pdf_docs/forms/re318a.pdf
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